ANNEX I
Icebreakers
INTRODUCTIONS

WORD TREE

The group is divided in pairs.
Every participant introduces
themselves to their colleague
by saying 2 positive things
about themselves. Back to the
group setting, every participant
introduces the colleagues by
repeating what they learned
about them.

Generate a list of words related
to the training topic. For
example, if discussing househunting, participants may give
you words like apartment,
house, landlord, tenant,
furniture, contract, etc. Trainers
write all suggestions on the
board, clustered by theme
where possible.

DESERT ISLAND
BIG LOTTERY WIN
Trainers tell participants that
they are marooned on an island.
What three items would have
they brought with them if they
knew there was a chance that
they might be stranded?

Trainers will split participants
into small groups of 3 or 4
and tell them to imagine that
they have just won the lottery.
Participants will have 5 minutes
to list all the things they would
do with the money. There is no
limit to the number of things
they can put down, as long as
they can write them within 5
minutes. Debrief in plenary.
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ANNEX II
Feedback questionnaire

1.

Do you feel you have actively participated in the workshop?

Very much

2.

Not at all

I dont know

Was it difficult for you to participate in the activities?

Very much

Not at all

I dont know

3.
Did you feel comfortable talking, participating and sharing during the
activities (the room was comfortable, the trainers were friendly, participants
were respectful, etc…)?

Very much

Not at all

I dont know
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4.
On a scale from 1 to 5, how easy to understand you found the workshop
and the topics presented?

Very much

5.

Not at all

I dont know

Do you feel you have learned anything new and helpful?

yes

no

6.
Any further comments you would like to share -things you like or didn’t
like, things you would change about this training, advice you would give to
the trainers or to a future participant, etc.
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ANNEX III
List of Annexes

Introduction

Module 6

Annex I – Feedback questionnaire

Annex 6.1– The labor market (slide
presentation)

Module 1

Annex 6.2 – Formal and informal job offers

Annex 1.1 – Security
Annex 1.2 – Rental Inspection Checklist
Module 2
Annex 2.1 – Main concerns related to
household management
Annex 2.2 – Tenant-landlord rights and
obligations
Annex 2.3 – Meter readings
Annex 2.4 – Trash sorting and recycling
Annex 2.5 – Common household problems
and solutions
Annex 2.6 – Pests
Annex 2.7 – When you move out

Annex 6.3 – Job search services and
channels
Annex 6.4 – Job interview tips
Module 7
Annex 7.1 – Social and communication
skills’ quiz
Annex 7.2 – Verbal and non-verbal
communication slides)
Annex 7.3 – Assertive communication
(quiz)
Annex 7.4 – Miming game cards
Annex 7.5 – Handout: Tips for
communicating effectively

Module 4

Module 8
Annex 4.1–The art of shopping on a budget
Annex 8.1– Prenatal care quiz
(Slide presentation)
Annex 8.2 – Guide to prenatal care
Annex 4.2 – Healthy eating on a budget
Annex 8.3 – Handout: Taking care of you
Annex 4.3 – Icons
and your baby in pregnancy
Annex 4.4 –Timeline
Annex 8.4 – Baby and child care items
Annex 8.5 – Child development milestones
Module 5
Annex 5.1– Healthy habits
Annex 5.2– Dealing with emotions
(situation and emotion cards)
Annex 5.3–Sexuality and relationships
Annex 5.4– Menstrual diagram

Annex 8.6 – Handout: Child development
tips
Annex 8.7 – Parental responsibilities
Annex 8.8 – Daycare and education
system
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MODULE 1. ANNEX 1.2
Quick apartment Security Guide for Renters

Before you move in:

√ Research local crime

√ Check the lighting

√ Check building and apartment

√ Check the windows, especially

entrances for safety measures
like locks, peepholes, chain
locks, key codes, cameras,
buzzer, etc.

for flats located on the ground
floor

√ Consider emergency exits
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After you move in:

√ Keep doors and windows

√ Secure your doors

√ Never put your apartment

√ Close your blinds

√ Meet your neighbors

√ Don’t let anyone in who you

locked.

number on your keys or key ring

don’t know or aren’t expecting

√ Out for the night?

Give the illusion that you’re home
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MODULE 1. ANNEX 1.2
Rental Inspection Checklist

Before your walkthrough, be sure
to bring your phone and something to
write on. Notes and pictures will come

in handy if you see any issues. Some
things you’ll want to look for during
your walkthrough:

KITCHEN

√ Check the oven. Are the burners and interior clean? Does it

turn on?

√ Open the fridge and freezer. Make sure they’re both cold.
√ The freezer should be free of ice buildup.
√ Take a look in the dishwasher. Is the interior clean? Does it

start?

√ If applicable, check the garbage disposal to ensure it runs.

Does the kitchen sink drain properly?

BATHROOM

√ Turn on the shower. How’s the water pressure?
√ Check the sink; does it drain well?
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√ Do the light fixtures work?
√ Flush the toilet — better safe than sorry!
√ Are there any cracked tiles?

SECURITY

√ Check the locks. Do they all work?
√ Ensure there are smoke and carbon monoxide detectors,

and that they’re on.

√ If there’s a security system, make sure it’s working.

WHOLE FLAT

√ Check outlets to make sure they work (a phone charger is

great for this).

√ Open and close doors to make sure they work smoothly.
√ Same with windows. Do they open and close, and are the

screens and panes in good repair?

√ Check the carpet for any stains.
√ Look at the paint and note any discoloration or marks on the

walls.

After your flat walkthrough, be sure to
discuss any concerns with the landlord
or rental agent during the walkthrough.
After, compile your notes of any issues
you noticed, and send those along with
any pictures you took to the landlord

in an email. This is a good way to
document what you discussed. Be sure
that he or she follows up with how these
issues will be addressed, and keep all
your notes and records; they may come
in handy when you move out.
8

MODULE 2. ANNEX 2.1
Learning Objectives

This is a list of most helpful household management competences and skills that
trainers may want to discuss with participants

TENANT-LANDLORD OBLIGATIONS

It is important to explain which costs
or fees must be paid by the tenant and
which ones by the landlord. Knowing the
rights and obligations of the tenant and
the owner or rental rules in general can

prevent misunderstandings and avoid
problems with the owners.

HOME INSURANCE

Home insurance is highly recommended
for protecting the tenant’s possessions
against theft and damage due to fire,
flood, storms, subsidence, burst pipes
and water leaks. It may not be mandatory

in most countries, but if something
happens in their flat, they can end up
with a huge debt to the landlord.

TV, INTERNET CONTRACTS
AND INFRASTRUCTURE
Nowadays, there are a lot of TV, internet
and Wi-Fi service providers who all have
the “best deal for you”. But what do
people really need and what they can
afford? Providers may offer a smart TV

set and a smartphone with unlimited data
for a price which may seem a bargain
at first sight, but it may end up costing
a lot of money, if customers cannot
easily rescind the contract once they
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have realized that they have purchased
services they do not really need.
Making clients aware of the most
convenient forms of deals offered by the
market and helping them understand the
services included (such as data limit,
uploading, downloading etc.) will help
them making informed decisions.

Another common example is when the
infrastructure of the flat needs to be
renovated, the additional cost is usually
for the tenants to pay (e.g. cable pulling
and installation). A landlord will be
very unlikely to agree to cover these
costs.

APPLYING FOR SOCIAL HOUSING
AND RENTAL SUBSIDY
When people move out from the shelter
to their rental, they may have the right
to apply for social housing and a rental

premium, according to the applicable
national system. Survivors may need to
be guided to complete their paperwork.

WASTE MANAGEMENT
AND PICK-UP
Rules and laws about recycling and
garbage removal differ from place
to place, even from street to street!
Collection of household waste at home
is organized by the city. It is important
to understand how garbage is collected

and where must be placed in the
neighborhood in order to avoid fines,
sanitation-related issues problems
and pests. Most towns provide annual
calendars of collection days.

MOST COMMON RENTAL PROBLEMS
AND REPAIRS
Water leaks, thermostat problems,
clogged drains, humidity, and more
generally lack of maintenance are
most common issues that can lead
to big repair bills. Tenants should be

anticipated on maintenance needs as
well as proper use of machines and avoid
excessive repair costs or unnecessary
maintenance visits.
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COMMON PEST PROBLEMS AND
WAY TO CONTROL THEM

All homes occasionally run into
problems with household pests. While
most are merely a nuisance, some
may bite, sting or transmit disease. A
few may even cause serious structural
damage which can impact the value of
the house. Certain types are difficult to

eliminate and reproduce very quickly, so
the sooner the tenants act, the further
damage they avoid. It is advisable to
inform them about common pests
and teach them to keep an eye out for
ways they can protect their health and
property.

MOVING OUT

When the survivor moves out there is a
lot to remember, from all the moving of
physical stuff right down to the big and
small bits of paperwork. It is essential
for the tenant to get the legal and
administrative procedures in place early
on to ensure a smooth transition. The
contract they have signed have their own
rules and advance notice period, utility
suppliers and certain organizations

need to be aware of the client’s new
address. In most countries the person
has to notify the municipality of their
new address and apply the changes to
their residence card and ID-card, and
other personal documents.
A moving checklist can help avoid items
to fall off to the wayside (see Annex 2.7).
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MODULE 2. ANNEX 2.2
Landlord-Tenant Responsibilities

When you are renting an apartment, sometimes it can be difficult to know which
costs are to be covered by the landlord, and which by you. Here you can find some
clarifications:

TO BE PAID BY THE LANDLORD:

• major repairs
• repairs and renovations needed
due to the age or condition of the
apartment.

TO BE PAID BY THE TENANT:

• cleaning and ordinary maintenance
• small repairs needed because of
your daily use (changing light bulbs,
draining the sink, keeping
• the balcony or garden in order and
clean, etc.)

• clean the water boiler and the chimney
and make sure the boiler is checked
at least once a year by a recognized
company. If you don’t get your boiler
checked, your home insurance will
not cover
• all possible damage
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BE AWARE :

• if there are damages in the apartment
inform the landlord immediately. You
can also send him/her a registered

letter to have proof that you have
reported the problems right away

• do not make any changes or • Respect your neighbours’ peace.
renovations in the apartment without
When you are with people, your family
or friends, remember that excessive
fist talking to the landlord
noise should be avoided, especially
• in many countries home insurance is
between 22.00 in the evening and
mandatory. The insurance will protect
6.00 in the morning and on Sundays.
the property and your possessions
Avoid hosting big parties at home and
against theft and damage due to
when you are listening to music, make
fire, flood, storms, burst pipes and
sure you don’t play it too loud.
water leaks. In general, you should
be allowed to sign a contract with an
insurance company of your choice
or through your bank, for ease of
convenience
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MODULE 2. ANNEX 2.3
Reading the meter

Once a year you must read the meter and communicate the numbers to the company
supplying your electricity and gas. This will also allow you to keep an eye on your
consumption.

ELECTRICITY

meterstand

meternumber

Meter position

Meter refference
number

Day
consumption

Night
consumption
Meter refference
number

GAS

Meter position
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SMART CARD PRE-PAID
ELECTRICITY METER
You may have a smart card based prepaid electricity meter in your house. This meter
allows you to monitor your energy consumption (electricity or gas) through prepayments. The system works with rechargeable cards that can be recharged at the
company’s office or at a charging point. When you insert your card into a smart-card
meter, you can use electricity or gas for the amount of money that you have left in
the card.

Insert card here

Consumption credit in
your card
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MODULE 2. ANNEX 2.4
Waste And Recycling

BIO

YES

This waste goes into
a ................................
(color) bag and you

NO

have to take it out on
.....................................
(day of the week)

PAPER

YES

This waste goes into
a ................................
(color) bag and you

NO

have to take it out on
.....................................
(day of the week)
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PLASTIC

YES

This waste goes into
a ................................
(color) bag and you

NO

have to take it out on
.....................................
(day of the week)

GLASS

YES

This waste goes into
a ................................
(color) bag and you

NO

have to take it out on
.....................................
(day of the week)
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METAL

YES

This waste goes into
a ................................
(color) bag and you

NO

have to take it out on
.....................................
(day of the week)

E-WASTE

YES

This waste goes into
a ................................
(color) bag and you

NO

have to take it out on
.....................................
(day of the week)
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MODULE 2. ANNEX 2.5
Most common rental problems and repairs

Water leaks, thermostat problems, clogged drains, humidity, and more generally lack of
maintenance are most common issues that can lead to big repair bills. Here is some advice on proper use and fixing common problems that can help you avoid excessive repair
costs and unnecessary maintenance.

CLOGGED DRAINS
√

Make sure you keep the drains of the sink, shower and bathtub clean. Use a screen or

drain-grate to cover the drain’s opening and minimize problems with hair and soap scum.

√

Items like frying oil, chemicals, tampons, sanitary pads, and coffee grounds should not

be let down the drain. These can clog your sink, shower, tub or toilet.

POWER FAILURE
√ If there is no electricity in your house, check if the check your electrical panel to make
sure all fuses are up.

√

If electricity outage persists, empty the freezer. When you take food out of the freezer,

you cannot freeze it again. It should be eaten, cooked or thrown away.
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GAS SMELL AND LEAK
√ If you smell gas near the stove, immediately close the gas tap on your cooking appliance and contact a plumber. If you smell gas elsewhere, close the gas mains tap. This is
usually located near the gas meter box in the hallway of the apartment of in the basement.

√

In case of gas leakage, turn off the gas mains tap and contact the gas supplier at 0800

65 065. Do not wait, a gas leak can be very dangerous!

LOST KEYS
√

If you cannot enter your house because the door is locked and you have forgotten or

lost your key, contact the landlord first to see if he has a spare key.

√

If the landlord cannot help, call a locksmith. Note that it can cost a lot of money to have

a locksmith come to your place to open your door.

√

Never attempt to force the door open yourself.

HUMIDITY AND MOLD
√

Mold can easily form when there is a lot of humidity indoors and for a long time. To pre-

vent it, open your windows frequently to help increase the ventilation in your home.

√

Open the windows in the kitchen after you cook or in the bathroom after you take a

shower.

√

If you find mold in your apartment, first contact the landlord. You can send him a regis-

tered letter as proof that you have reported the problem.
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WATER LEAKS AND FROZEN PIPES
√

In case of water leak, you must close the main water tap as soon as possible. This

is usually located in the basement, close to the meters. Contact the landlord for further
instructions.

√

When a pipe is frozen, close the main water tap. Then heat the room to thaw the pipes.

Never attempt to heat the pipes with fire.

CARBON MONOXIDE
√

Carbon monoxide (CO) is a toxic gas, it is invisible and has no odors. This gas can

come from the heater, the fireplace, the boiler or other house appliances. If these do not
work properly or the rooms do not get enough air, levels of CO can raise quickly. To avoid
dangers, keep your appliances in proper conditions. Your boiler should be checked every
two years by a professional company.

√

You may notice CO because you have a headache, you’re feeling nausea and dizziness.

Open the windows and doors immediately, turn off the heater, leave the house and call the
emergency number 100.
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MODULE 2. ANNEX 2.6
Common pest problems and ways
to control them

All homes occasionally run into problems with household pests. While most are merely
a nuisance, some may bite, sting or transmit disease. A few may even cause serious structural damage which can impact the value of the house. Certain types of pests are difficult
to eliminate and reproduce very quickly, so the sooner you act, the further damage you
avoid.

TYPE

APPEARANCE

DAMAGE

CAUSE

SOLUTION

good and
frequent
cleaning

Cockroaches

•
•
•

germs
disease
infestation

•
•
•

dirt
heat
humidity

Mice and rats

•
•
•

germs
disease
damage

•
•
•
•

dirt
food
residues
waste

•
•
•

poison
mouse traps
keeping trash
can shut

Fleas

•
•

germs
skin itch

•
•

pets
dust

•
•

flea shampoo
didinfestation

Bed bugs

•
•
•

bites
skin rash
germs

•
•
•

travelling
second-hand
stores
visitors

removal
services
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MODULE 2. ANNEX 2.7
When you move out

When you move out of your apartment, there are a number of things you need to do to
avoid problems later on.

AT THE OLD ADDRESS:

√

Cancel or transfer your electricity, water and gas contracts. On the day you leave note

down the number from your meter and send them to the supplier within 7 days.

√

Cancel or transfer your telephone, cable TV or internet subscriptions to the new

address.

√

Leave the apartment clean and in the same condition you found it

AT THE NEW ADDRESS:

√

Get new contracts for electricity, gas, water, internet, phone and TV.

√

Clean the apartment thoroughly before moving in.

√

Transfer the home insurance from the old apartment to the new apartment, if you have

one.

√

Do an inventory check-in with the new landlord.
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WITH YOUR LANDLORD :

√

Terminate the lease: you must inform the landlord that you are leaving with some

advance notice. Check your contract to see how long in advance you need to notify the
landlord and send an official communication by registered mail to keep records.

√

Hand in your keys the day you move out

WHOM TO INFORM:

√

You may want to consult with your case manager before signing a new contract.

√

Communicate your new address to the municipality.

√

The office responsible for your subsidies.

√

Your doctor.

√

Your bank and insurance.

√

Friends and family.
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MODULE 4. ANNEX 4.1

The Art of Shopping.
Shopping on a budget
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01. KNOW WHERE TO SHOP
√ What supermarkets in do you know?
√ Where do you shop more often?
√ Which supermarket is close to your place?
√ Do you sometimes go to a local butcher/bakery/

grocery store?

√ Do you go shopping in nightshops/gasoline stations?
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02. PRICE RANGES
€
Copy-paste logos of the low-priced supermarkets here, for instance:
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02. PRICE RANGES
€€
Copy-paste logos of the low-priced supermarkets here, for instance:
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02. PRICE RANGES
€€€
Copy-paste logos of the low-priced supermarkets here, for instance:

29

02. PRICE RANGES
€

Local open air-markets

€€€

Nightshops

Local grocery store
Gas station shops
Second-hand stores
(for clothes, furniture,
appliances, …)
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03. FAMOUS NAME OR HOUSE BRANDS
FAMOUS BRANDS, in general are more expensive than the lesser known HOUSE
BRANDS
• (advertising on TV, bus stops, …)
• Quality can be similar

2,99€ (75ml)

0,95€ (100ml)

0,59€ (125ml)
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04. COMPARE SIZES AND PRICES

QUESTION
Which one do you think
is cheaper?
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04. COMPARE SIZES AND PRICES
Sometimes a promotion is more expensive than buying the same product in a
different size!
Often, the larger the same product is, the cheaper it becomes
Compare the price per kilo or per litre to find out!!

• Smartphone: calculator app
• App store android: “Unit Price Comparison”
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04. COMPARE SIZES AND PRICES
PRICE PER LITRE / PER KILO
Some supermarkets show the price per litre/kilo
If not: take your calculator in your smartphone
1. Type in price of product
2. Divide by amount of grams or milliliters (g.
or Ml.)
3. Now multiply by 1000
4. Voila, you know the price per kilo/litre
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04. COMPARE SIZES AND PRICES
PRICE PER LITRE / PER KILO
Exercise: calculate price per litre of Coca Cola

330ML (33CL) = 1€

1,5L (1500ml) = 3€
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04. COMPARE SIZES AND PRICES
ANSWER

330ML (33CL) = 3,03€ per litre

1,5L (1500ml) = 2€ per litre
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04. COMPARE SIZES AND PRICES
PRICE PER LITRE / PER KILO

39,87 €

9,5 €

4,72 €
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05. PREPARE YOURSELF
1. Make a shopping list
2. Don’t go shopping when you are hungry
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06. CONCLUSION AND TIPS
1. Every shop has different prices
2. Promotions are not always cheaper
3. If possible, compare price per kilo
or per litre
4. Depending on the area, meat/
bread/vegetables/fruit can be
cheaper in a local shop
5. Nightshops /gasoline stations are
more expensive than supermarkets
6. Make a list / know what you need
7. Try to eat before you buy food
39

QUESTIONS?
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MODULE 4. ANNEX 4.2
Healthy eating on a budget

Meal plan and make a list, so that you will

Buy frozen fruit & vegetables

only buy what you’re sure you will use

Cook at home instead of going out

Use your freezer to freeze produce and
leftovers

Buy local and in-season fruits and vegeta-

Focus on Inexpensive Fruits & Vegetables

bles as they are generally cheaper
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Consider store brands—they usually cost

Eat less meat and try other protein options,

less

including beans, lentils, eggs, chickpeas,
green peas, quinoa, tempeh or nuts.

LOW-COST NUTRIENT-RICH FOODS
PROTEINS

CARBS

VEGETABLES

FATS

FLAVOR
UPGRADES

Eggs

Brown
rice

Cabbage

Sunflower
seeds

Onions

Canned
fish

Lentils

Carrots

Peanuts

Garlic

Whole
chicken

Potatoes

Beets

Olive oil

Spices
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MODULE 4. ANNEX 4.3

43

44

45

46
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Module 4. Annex 4.4
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MODULE 5. ANNEX 5.1
Healthy Habits

Fill out this card with your personal information about sleep, physical activity and food.
NOTE FOR TRAINERS: For illiterate clients, do not forget to adapt this activity, using printed materials or motivating to communicate orally.
1. Think about the foods that you usually eat every week and classify them according to
how often you eat them, using this food pyramid:

Sporadic

Moderate

Daily (2-3 portions)

Daily (3-5 portions)

Daily (2-4 portions)

Daily (3-5 portions)
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MY LIST:

2. Fill in these boxes by answering the questions below:

TOTAL HOURS OF SLEEP:
........... h
I GO TO BED AT:
........... h

I GO TO BED AT:
........... h

Do I get up
often?

Do the noise or
the light make
me up?

Do I have
many dreams/
nightmares?

Do I use any
sleeping aids
(medications,
tears/infusions,
relaxation
techniques)
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3. Mark in the circle which physical activity do you practice within a week, the place and
the approximate duration:

TUE
SD
AY

Y
A
D
N
O
M

DAY
DNES
WE

SUNDA
Y

A

B

T
H
U
R
S

Y
A
D
R
TU

C

Y
DA

SA

FRIDAY
A
Which kind of physical
activity do you practice?

B
Place?

C
Hours?
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MODULE 5. ANNEX 5.2
Dealing with emotions: “Situation
and emotions cards”

A. Situation Cards:

a) Your boss told you that from now on you will have to work more hours for the
same pay. You know that while he will earn more money, your salary will stay the
same.

b) Your teacher told you off at school for something you did not do.

c) Your friend invited you to visit their home and asked you to stay for dinner, but you
have plans, and you don’t want to stay late.

d) You see your partner talking to someone. They are laughing, and it seems like
they are having a great time. You start thinking your partner may like this person
more than she/he likes you.

B. Emotion Cards:
( Trainers may consider including additional emotion cards (grateful, attraction, etc.) . Make sure
the icons used are clear and easy to understand)
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INSECURITY

SATISFACTION

SADNESS

HAPPINESS

FRUSTRATION

FEAR

53

SHAME
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MODULE 5. ANNEX 5.3
Sexuality and relationships

A. Following, trainers could find some sentences to
prompt the discussion
MYTHS

•

If your partner forbids you to go out with your friends, it is because they love you

•
•
•
•
•
•
•
•

Real love lasts forever

•
•
•

Sexuality and sex are the same things

•
•
•
•
•

Sex ends with an orgasm.

so much.

There is a person destined for us: it is our better half.
Men are NATURALLY aggressive.
When a woman has no partner, she is lonely.
In Europe, there is no machismo
Love can do anything
Whoever loves you will make you cry
To maintain good intimate hygiene, we have to wash frequently with soap. The
smell of the genitals is always a sign of dirt.

Sexuality is instinctual
Men are the ones who must have the lead in bed and the ones who have to know
how to act.

Only gay people have anal sex
The only risk of pregnancy is when there is ejaculation
Sex without using a condom is better because it gives more pleasure
When we talk about sexual relations, saying “no” sometimes means “yes”.
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REALITIES

•
•

If someone loves me, he/she will take care of me and respect me.

•

Talking about menstruation is important because it helps us to understand better

•
•
•

The menstrual cup is a clean, durable and economical tool

•
•
•
•

Explore our body, individually or with a partner, could make it easier to enjoy sex

When having sexual or affective relationships, it is important to communicate
those things that we like and also what makes us feel uncomfortable
our bodies

Penetration is not always necessary to have full sex
Taking take care of ourselves also means to stop demanding ourselves to be what
other people want us to be

Masturbation is a healthy practice if we practice it freely and carefully
Men don’t always need to be fully erect to enjoy having sex
Masturbating the clitoris could be a pleasant practice for women with and without
penetration
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MODULE 5. ANNEX 5.4
Menstrual diagram

31

30
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2

3

2
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A
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Module 6. Annex 6.1
LABOR MARKET
How is work organized?
Materials produced by Fundació Surt.
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WHAT DO WE UNDERSTAND BY WORK?

Traditionally linked to a
labor market paid activity.
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PRODUCTIVE AND REPRODUCTIVE WORK*
Productive
Gainful or recompensed work*

The key to understanding
currently inequalities in the
labour market

*Eurostat Quality of life indicators - productive or main activity, 2019
** EIGE, glossary, www.eige.eu

Reproductive
All the tasks associated with supporting and
servicing the current and future workforce – those
who undertake or will undertake productive work. It
includes childbearing and nurture, but is not limited
to these tasks.**
• Traditionally attributed to women.
• Undervalued, unpaid and invisible
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GENDER INEQUALITIES IN
THE LABOUR MARKET*
• Labor market Participation – in Europe
employment rate is 67% women, 79% men
• Gender Pay Gap - in Europe women earn
16% less than men
• Work-Life balance – women bear main
care responsibilities
• Gender segregation in labor sectors women tend to concentrate in education,
health and social work, which are
traditionally low-paid sectors. Men are

largely employed in science, technology,
engineering and mathematics, which are
higher-paid sectors
• Gender balance in decision-making –
employed women hardly make it to the top
• Stereotypes – gender stereotypes in
all spheres of life also affect the labor
market, i.e. women portrayed as “natural”
caregivers, assume the bulk of domestic
and care work
Feminization of poverty and precariety

*European Commission, Women’s situation in the labour market, https://ec.europa.eu/info/policies/justice-and-fundamental-rights/gender-equality/women-labourmarket-work-life-balance/womens-situation-labour-market_en
For more information, please see European Commission, 2019 Report on equality between women and men in the workplace, https://ec.europa.eu/info/sites/info/
files/aid_development_cooperation_fundamental_rights/annual_report_ge_2019_en.pdf
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INFORMAL MARKET
• People work without a legally signed contract (it means, you are not in the social
security system).
• Usually found through acquaintances and based on verbal agreements.
• Pros and cons: quickly access/ risk of labour rights abuse
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EXAMPLES OF INFORMAL WORK

One friend told us that one of her
friends need support with her childcare, so she proposes you to work
two hours in the afternoon.

We are in the hospital waiting room,
and one man sitting next us started
to talk with us. He seems polite and
worried about our situation, and he
wants to offer us a job.
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FORMAL WORK

• Which documents we need for a formal work?
• How many hours can I work?
• Is it there always a contract?
• Have I holidays?
• How much do they pay to me?
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FORMAL WORK

• Documentation needed: social security, ID,
etc…
• This documentation allows you to make a
formal employment contract.
• The contract establishes the working
conditions
• Working conditions: duration, working hours,
tasks and monthly salary.
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WHERE COULD WE FIND A FORMAL WORK?
BRAINSTORMING
Which features makes us think that
this offer is a formal job?

Pay attention to working hours, how
much and how it is paid, who is the
employer and if there is a contract
to sign.
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BASIC CONCEPTS

Payroll, contract,
settlement…

Type of contract:
temporary work,
service contract, or
indefinite contract.
Trial period.

Work schedule: full
time, part-time,
shifts, intensive
work, other.
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BASIC LABOR RIGHTS

How many
hours should I
work

When do I get
paid?

Do I have days
off? Do I have
holidays?

What if I’m
sick?
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MODULE 6. ANNEX 6.2
Formal and informal job offers

FORMAL

1. Assistant Cleaner service - Canteen school services.
Description
We seek an assistant cleaner service to work on rotating shifts for cleaning and school canteen services. Flexible schedule morning/afternoon depending on the day. The main functions will be:
•

Help with kitchen work and food-serving

•

Cleaning tasks.

Offer industry type: catering and restaurants
Staff in charge: 0
Number of vacancies: 1
Schedule: Flexible, morning/afternoon shift
Requirements
•

Minimum studies: no schooling

•

Mínimum experience: at least a year

•

Essential be a resident of “Province vacancy job”

•

Mínimum requirements:

•

Immediate availability. Availability to work in morning/afternoon rotating shifts.

Desired requirements
Previous experience with cleaning and kitchen service highly valued.
69

2. Cleaning hotel rooms
Description
An important services cleaner company needs staff to clean 4-star hotel rooms.
Contract of 30h/ per week, mornings from Monday to Sunday, with two rotating days off.
Offer industry type: other activities
Level: employee
Number of vacancies: 3
Requirements
Minimum studies: no schooling
Mínimum experience: at least a year
Mínimum requirements:
•

Experience in cleaning hotels, residences, cleaning work or similar.

•

Teamwork spirit

•

Immediate availability and flexibility.

INFORMAL
1. Girl, are you looking for a job? Something interesting
for you.
Searching for open-minded girls who want to earn some extra money easily
and quickly. Of any age (over 18) or nationality. If you are interested send us a
photo and indicating your age and email address. We will contact you with more
information.
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2. Needed one man, one day a week
We are looking for a man interested to earn extra money in a serious and well-paid
business. Start immediately. We will answer all emails.

3. Staff needed
We are going to open a new branch of our business in three major cities nationwide,
and we are recruiting to fill several positions. We offer a full-time employment
contract plus commissions, biweekly pay, free training and a very good working
environment. Contact: Adrian 690031XXX

4. Recruiting: women for housecleaning and massage in
private house
Women to work as a cleaner and massage assistant in a private home. Previous
massage work experience not required. If interested send a CV to limpiezas@
xxxxx.compaid business. Start immediately. We will answer all emails.

5.NEW VACANCIES FULL TIME WORK
VACANCIES AVAILABLE TO WORK IN DIFFERENT AREAS OF TOWN FULL TIME FROM
MONDAY TO FRIDAY
COMMISSIONS + FIXED SALARIES
DAILY TRAINING AT OUR CHARGE
MATERIAL AND DIETS
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MODULE 6. ANNEX 6.3
Job search channels

PLATFORM

Press

Public agencies for
employment

ADVANTAGES

•
•

•
•

•

Recruiting
Companies

•
•

DISADVANTAGES

Inexpensive
Easy to find:
free press, job
classifieds,
newspapers,
municipal
magazines, etc.

•
•

Easy to access and
free
Possibility of being
contacted for
different recruitment
and training
programmes
Less competition,
most people use
web search tools

•

Usually have reliable
offers
Follow a standard
selection process

•

•

•

•
•

Temporary work
agencies

•
•

Easy to find a job
in an emergency
situation
Multiple positions in
different sectors

•
•

OBSERVATIONS

Competition
Limited number of
offers
They are issued
weekly or biweekly

•

Limited number of
offers
Need to visit the
office in person
and periodically to
search for more
offers

•

Success may
depend on the
agency’s reputation

Complex recruitment
and selection
process
Demanding
requirements
Specialized and
specific offers

•

Can be found in the
yellow pages, in the
business services
section

High availability
needed
Temporary and parttime jobs

•

•

Normally used
to advertise job
positions that hard
to cover
Used by scammers

Available on the
internet and with
offices
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Acquaintances/
word of mouth

•
•

Renew old contacts
Establish new
contacts and
relationships

•

Public tenders

•

More stable/longterm positions

•

•

•

Job Fairs

•

•

Unsolicited contact

•
•
•

Visits to companies

•

Understand how to
contact them
Require social skills

•

Requires courage
and social skills

Less competition
Candidate selects
the employer
It is recommended
for people with
specific skills

•

Requires preparation
and practice
It can be a long
process (months or
one year) with an
uncertain outcome

Arrive at the right
time

•

Can be done during
free time

•

Avoid sending
resumes during
holidays, peak
workload periods,
etc.

Requires continuous
monitoring of calls
for applications
Application and
selection process
can be long and
burdensome

Access to the
most innovative
companies on the
market
Obtain lists of
companies and their
addresses

•

•

It can be frustrating
and demotivating

•

Addresses can be
found on the internet
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MODULE 6. ANNEX 6.4
Job interview tips

BEFORE THE INTERVIEW

Get some information about the company.

Review your resume and be prepared to

You can find relevant information online

talk about your experience, motivation and
skills

Check the day, time and place of the

Prepare some questions that you want to

interview, how to get there, and how to

ask the interviewer. What is a typical day

organize your schedule in order to avoid

like at [company name]? What are the next

delays

steps in the interview process? What are
your expectations from the person you
will be hiring in this position?
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Carry the necessary documentation:
copies of your resume, ID, bank account,
social security number, in case they want
to hire you.

Prepare your outfit for the interview
according to the type of job you are
applying. For example, if it is a job in a
kitchen or cleaning or taking care of the
eldest person or children, they usually
keep an eye on your nails to be sure it is
short and clean.

Bring the name and phone number of your
interviewer or of the company with you
when you leave the house, in case you
have to call (you’re late, you’ve got lost,
etc.)

75

MODULE 7. ANNEX 7.1
Quiz

1.

Do I have trouble maintaining

eye contact when talking with others?

Yes

2.

I don’t know

5.

Do I speak too quickly when I

am anxious?

Yes

No

6.

Do I keep my head down?

I don’t know

No

Do I find it hard to start a

conversation?
Yes

I don’t know

No
Yes

3.

I don’t know

No

Do I speak in a low voice?
7.
Yes

4.

I don’t know

No

Do I quickly run out of things to

say?

Yes

Do I easily argue, oppose or

I don’t know

No

fight to the requests of others?
8.
Yes

I don’t know

Do I cross my arms and legs?

No
Yes

I don’t know

No
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9.

Do I usually do not understand

10.

I don’t know

Do I find it hard to express my

opinion?

what others want from me?

Yes

14.

No

Do I usually do not care what

Yes

15.

I don’t know

No

Do I have trouble saying “no”?

others say?
Yes
Yes

I don’t know

No

No
16.

11.

I don’t know

Do I notice that others try to

Do I usually speak with an angry

tone of voice?

stand far away from me?
Yes
Yes

12.

I don’t know

I don’t know

No

No

Do I have difficulty to stay close

when talking to others?

Yes

13.

I don’t know

No

Do I find it hard to ask for what I

want?

Yes

I don’t know

No
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Module 7. Annex 7.2
Verbal and non verbal
communication
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Module 7. Annex 7.3
ASSERTIVE COMMUNICATION
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EXAMPLE

SCENARIO:
A friend wants borrow your bike. This will be a big
inconvenience for you.

PASSIVE

AGGRESSIVE

I need my bike that day,
but I’ll try to see if I know
someone who can lend one
to you.

Umm, yeah, I guess that’s
fine.
Do you need me to bring it
to your home?

ASSERTIVE

No way! Why would

I let

you borrow my bike? You’re
crazy to
even ask.
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MATCH THE RESPONSES TO THE TYPES
OF COMMUNICATION
SCENARIO:
Your boss asks you to stay late, while everyone else is leaving.
You’re always the one whostays late, and tonight you have plans.

PASSIVE

I would love to stay to help,
but tonight I really need to
go home.

AGGRESSIVE

What? There is no way I am
going to stay while every
one else is leaving, I am not
stupid!

ASSERTIVE

Ehm…yes, I will.
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MATCH THE RESPONSES TO THE TYPES
OF COMMUNICATION
SCENARIO:
A friend showed up at your house uninvited. Usually you would be happy to see him, but
this time you’re busy.

PASSIVE

Hi, I was working and I am
very busy but now that you
are here, come in.

AGGRESSIVE

Are you crazy to come to my
house without calling first?
I am very busy, we’ll talk
tomorrow.

ASSERTIVE

I would love to spend time
with you but tonight I am
very busy, I have some work
to finish. Please, call me
next time before coming,
and let’s meet up tomorrow!
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MATCH THE RESPONSES TO THE TYPES
OF COMMUNICATION
SCENARIO:
You’re at a restaurant, and the waiter brought you the wrong dish.

PASSIVE

No problem, I will try it

AGGRESSIVE

Probably there was a
misunderstanding,
this
is not what I ordered. I
really don’t like this dish,
unfortunately. Would you be
so kind to please bring me
my order?

ASSERTIVE

This is not what I ordered.
Bring me my order or I
will never set foot in this
restaurant again!
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MATCH THE RESPONSES TO THE TYPES
OF COMMUNICATION
SCENARIO:
Your friend has an appointment with you but he/she is always late.

PASSIVE

I feel frustrated when you
arrive late.

AGGRESSIVE

There is no point to have a
meeting now!

ASSERTIVE

That’s ok. It happens!
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MATCH THE RESPONSES TO THE TYPES
OF COMMUNICATION
SCENARIO:
Henry’s friend wants to copy his homework. Henry says:

PASSIVE

Can’t you do anything on
your own?

AGGRESSIVE

I don’t feel comfortable
about it. We are expected
to do our work on our own.

ASSERTIVE

If I have to…just for this
time.
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MATCH THE RESPONSES TO THE TYPES
OF COMMUNICATION
SCENARIO:
Your roommate left a mess in the kitchen. According to the schedule, it is not your turn
to clean up.

PASSIVE

O noo! I will clean but I
hope next time he/she will
be more careful.

AGGRESSIVE

Since you left a mess, you
will clean, I don’t have time
for this.

ASSERTIVE

I am really busy with my
work. If I finish soon, I will
help you.
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Module 7. Annex 7.4
Post cards
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Happy

95

Nurse

96

Street
vendor

97

Angry

98

Farmer

99

Photographer

100

Sad

101

Office
worker

102

Scared

103

Painter

104

Teacher

105

Housekeeper

106

Waiter
107

Footballer
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MODULE 7. ANNEX 7.5
Communication skills

TIPS FOR COMMUNICATING
EFFECTIVELY

•

Make your message clear, so that
your partner/parent/friend hears it
accurately and understands what

•

you mean.

Listen attentively to your partner/
parent/friend. Put aside your own
thoughts for the time being and
try to understand their intentions,

•

When

you

communicate

your

feelings, don’t let your emotions

feelings, needs and wants.

take over. If you’re upset, take time
to cool off and collect your thoughts.

•

Avoid distractions like looking into
your phone when you are having a
conversation.

•

Talk about what you want, need and
feel – use ‘I’ statements such as ‘I
need’, ‘I want’ and ‘I feel’.

•

Clarify what you heard by repeating
back to the speaker in your own
words what was said, to make sure

•

Share positive feelings with your
partner/parents/friends,

you understand each other.

such

as

what you appreciate and admire
about them, and how important they

•

are to you.

Take a moment and pay close
attention to what you say and how
you say it.

•

Be aware of your tone of voice.
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MODULE 8. ANNEX 8.1
Prenatal care map

1) Is it important to schedule a
visit with a doctor when I discover
to be pregnant?

YES

NO

3) Why do the doctor want to
know about my family health
history?

YES

NO

2) Regular checkups and
screenings during pregnancy are
indicating that the fetus is not
healthy?

To

know

my

personal business

To

assess

the

healthy risk for
my baby

YES

NO

4) Is the ultrasound dangerous
for my fetus?
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5) Why have I repeat some
screening tests often if
they are negative?

Because they are

Because I may

not reliable

develop later some
diseases

No, these can hurt

Yes, they help me to

my baby

feel better

7) Can I eat any kind of
food during pregnancy?

No, he/she should

cannot be used

know it

9) Can the stress affect
my pregnancy?

No, there are foods
and beverages that I
have to avoid during
pregnancy

Yes

Yes, some drugs

during pregnancy

6) Can I smoke, drink
alcohol or use street
drugs during pregnancy?

8) Is important to
communicate to my
doctor the drug theraphy
I am using before
pregnancy?

High levels of
stress can cause
complications during
pregnancy

No, it is useful
because my baby will
get used to it
have to avoid during
pregnancy
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Module 8. Annex 8.2
PRENATAL CARE
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PREVENTION VS. TREATMENT

Prevention helps people stay
healthy

Medical treatment is to cure an
existing illness

for example annual medical
checks, tests, vaccination etc.

for example medications, surgery,
physical or psychological therapy
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EARLY SIGNS OF PREGNANCY
Breast
changes

Fatigue

Constipation
Headackes

Food
cravings

Food
cravings

Light
bleeding or
spotting
Nausea or
morning sickness

Frequent
urination

Mood
swings
114

FIRST TRIMESTER SYMPTOMS

• FATIGUE
• NAUSEA & VOMITING
• FOOD AVEASION & FOOD
CRAVINGS
• ACIDITY & HEARTBURN
• TENDER, SWOLLEN
BREASTS
• CONSTIPATION,
BLOATING &
FLATULENCE

•
•
•
•
•
•

FREQUENT URINATION
EMOTIONAL OUTBURSTS
BREAST CHANGES
VAGINAL DISCHARGE
SKIN CHANGES
DIZZINESS
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SECOND TRIMESTER SYMPTOMS

•
•
•
•
•
•
•
•

DENTAL PROBLEMS
INCREASED BLOOD PRESSURE
GESTATIONAL DIABETES
ANEMIA
DIZZINESS
BLACKACHE
DIFFICULTY SLEEPING
URINARY TRACT INFECTIONS
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THIRD TRIMESTER SYMPTOMS

•
•
•
•
•
•
•
•
•

SWELLING
LACK OF BLADDER CONTROL
STRETCH MARKS
BRAXTON HICKS CONTRACTIONS
DROPPING OF YOUR BABY
VARICOSE VEINS
HEMORRHOIDS/PILES
CARPAL TUNNEL SYNDROME
DISTURBED SLEEP
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CHECK-UPS

• Blood tests
• Urine tests
• Blood pressure, weight and heart
rate
• Information and tests about family
and personal health history

• Screenings to detect risks of birth
defect, such as Down syndrome
and spina bifida (blood test or
amniocentesis)
The frequency of the checkups
and tests will be indicated by your
doctor.
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ROLE OF THE PARTNER
• Go with her to doctor visits.
• Help with cleaning and cooking
(especially when the expecting
• Help her make choices about premother has nausea)
natal tests, such as those for birth
defects.
• Take walks together, to exercise
and have time to talk.
• Go to childbirth classes
• Ask her what she needs. Show af- • If you smoke, don’t do it around
her. Start a quit program if you can,
fection.
or cut down.
• Eat healthy together
• Encourage her to take breaks and
naps. Hormones during pregnancy
can change a woman’s energy level
and need for sleep.
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CHILDBIRTH CLASSES

• Childbirth classes are offered in most
hospitals and birth centers. Some classes
are available online or in DVD format.
• They help to get prepared to meet the
challenges of labor and delivery
• They are offered in groups with other
expecting mothers
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Module 8. Annex 8.3
Taking care of you
and your baby in
pregnancy
121

EARLY SIGNS OF PREGNANCY
Breast
changes

Fatigue

Constipation
Headackes

Food
cravings

Food
cravings

Light
bleeding or
spotting
Nausea or
morning sickness

Frequent
urination

Mood
swings
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FIRST TRIMESTER SYMPTOMS

• FATIGUE
• NAUSEA & VOMITING
• FOOD AVEASION & FOOD
CRAVINGS
• ACIDITY & HEARTBURN
• TENDER, SWOLLEN
BREASTS
• CONSTIPATION,
BLOATING &
FLATULENCE

•
•
•
•
•
•

FREQUENT URINATION
EMOTIONAL OUTBURSTS
BREAST CHANGES
VAGINAL DISCHARGE
SKIN CHANGES
DIZZINESS
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SECOND TRIMESTER SYMPTOMS

•
•
•
•
•
•
•
•

DENTAL PROBLEMS
INCREASED BLOOD PRESSURE
GESTATIONAL DIABETES
ANEMIA
DIZZINESS
BLACKACHE
DIFFICULTY SLEEPING
URINARY TRACT INFECTIONS
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THIRD TRIMESTER SYMPTOMS

•
•
•
•
•
•
•
•
•

SWELLING
LACK OF BLADDER CONTROL
STRETCH MARKS
BRAXTON HICKS CONTRACTIONS
DROPPING OF YOUR BABY
VARICOSE VEINS
HEMORRHOIDS/PILES
CARPAL TUNNEL SYNDROME
DISTURBED SLEEP
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CHECK-UPS

• Blood tests
• Urine tests
• Blood pressure, weight and heart
rate
• Information and tests about family
and personal health history

• Screenings to detect risks of birth
defect, such as Down syndrome
and spina bifida (blood test or
amniocentesis)
The frequency of the checkups
and tests will be indicated by your
doctor.
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ROLE OF THE PARTNER
• Go with her to doctor visits.
• Help with cleaning and cooking
(especially when the expecting
• Help her make choices about premother has nausea)
natal tests, such as those for birth
defects.
• Take walks together, to exercise
and have time to talk.
• Go to childbirth classes
• Ask her what she needs. Show af- • If you smoke, don’t do it around
her. Start a quit program if you can,
fection.
or cut down.
• Eat healthy together
• Encourage her to take breaks and
naps. Hormones during pregnancy
can change a woman’s energy level
and need for sleep.
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CHILDBIRTH CLASSES

• Childbirth classes are offered in most
hospitals and birth centers. Some classes
are available online or in DVD format.
• They help to get prepared to meet the
challenges of labor and delivery
• They are offered in groups with other
expecting mothers
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Module 8. Annex 8.3

Check the objects that are important for baby care during the first 6 months of life
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Module 8. Annex 8.5

Child development

130

Module 8. Annex 8.5

Language milestones: match the language skills to the different ages.

AGE

LANGUAGE

2 months

Knows colors and numbers

6 months

Uses three-word sentences

12 months

Uses two-word phrases

18 months

Alert to sound

2 years

Uses five-word sentences

3years

Says «mama/dada»

4 years

Names common objects

5 years

Babbles
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Module 8. Annex 8.5

Gross motor milestones: match the motor skills to the different ages.

AGE

LANGUAGE

2 months

Walks up/down steps with help

6 months

Runs; kick a ball

12 months

Rides tricycle

18 months

Skips; walks backward for long distace

2 years

Sits unassisted

3years

Hops

4 years

Cruise; Walk alone

5 years

Lifts head
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Module 8. Annex 8.6
Child Development:
growth stages and tips
133

1-3 month
• Holds head up
• Starts to smile
• Starts to laugh
• First bath

4-6 months
• May roll over
• May sit up
• First solid foods
• May grab objects

7-9 months

• May begin to crawl
• May be able to stand up
• Develops hand and finger skills
• May babble from time to time

10-12 months

• May begin to talk and say first words
• May be able to understand words
• Baby’s first birthday

13-18 months
• May take first steps
• Uses a cup
• May be able to scribble
• Can play with books
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SUGGESTIONS FOR DEVELOPING
GROSS MOTOR SKILLS

SUGGESTIONS FOR DEVELOPING
LANGUAGE SKILLS

2 months

To allow the child to assume more
mature positions, do gentle exercises
to give elasticity and strength to the
legs

Talk to him using eye contact

6 months

To raise your baby’s head, offer him
toys that are out of his reach while he
is lying down

Use rhythmic songs and rhymes

12 months

To encourage him to take a few steps
alone, ask him to come to you as he is
moving forward

Repeat the sounds your child makes,
say the name of the objects you use

Help him to flex his knees, offer him
toys to push, make him kick a ball

Start counting and using numbers
whenever you can

2 years

To induce rhythmic movements,
dance with him to the sound of music

Repeat his favorite stories, let him spend
time with peers

3 years

Favor locomotion using the tricycle,
the swing and the slide

Do not openly correct the errors but
diplomatically repeat the words with the
correct pronunciation

Encourage more complex games
such as jumping rope or climbing a
playground

Read more complex stories and use
new words and longer sentences

Encourage your child to play roller
skates or skateboards

Read him/her tales that will help him/her
understand the conception of the real
and unreal, of the past, present and
future and of good and evil.

AGE

18 months

4 years

5 years
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Module 8. Annex 8.7
What can you do as a parent?

Provide an environment
that is SAFE

Provide your child with
BASIC NEEDS

Involve yourself in
your child's EDUCATION

Get to
KNOW YOUR CHILD

Provide your child with
SELF-ESTEEM NEEDS

Develop
MUTUAL RESPECT
with your child

Provide DISCIPLINE
which is effective and
appropriate
Teach your child
MORALS and VALUES
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Module 8. Annex 8.8
Daycare and schooling in the
host country
136

DAYCARE CENTERS
Daycare centers, also called day
nursery, or nursery schools provide
supervision for infants and small
children. They allow for hour-byhour care, but most provide either
half- or full-day services that
include activities, meals, naps, and
possibly outings. Daycare centers
can provide more structured learning
opportunities, and good opportunities
for social development with other
children.
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DAYCARE CENTERS (3 months - 3 years old)
PUBLIC

PRIVATE

• Less expensive

• More expensive

• Cost is based on family income

• Cost is fixed

• Cost is based on the chosen
attendance

• Cost is based
attendance

• May require certification
mandatory vaccinations

of

• May require certification of the
mandatory vaccinations

• To register you may have to fill
in an application in advance and
submit some documents to the
city hall.

• You can register at any time, if
there is place available

on

chosen
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KINDERGARDEN (3 - 6 years old)

• Duration: 3 years
• Free in public school for all
children resident in the country
• Normally non-compulsory
• In some countries the last year of
kindergarden may be mandatory
• Every child is entitled to a place
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PRIMARY SCHOOL (3 - 6 years old)
• Duration: X years (depending on host
country-customize information)
• Registration is required
• Basic education: children learn to
read and write and study a wide
range of subjects including maths,
geography, the national language,
English and science. Religion is
usually optional.
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SUMMER PROGRAMS

• Can be public or private
• Fees are based on duration
and attendance
• Offer different recreational
activities
• They are open all week days
during summer.
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UNIVERSITY (18/19-24 years old)

• Duration: 3 to 5 years
• After completing secondary
school
• There are public and private
universities
• Public university fees are
usually based on family income
• Private university may offer
scholarships (financial aid)
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